
General Booking Conditions 

Vacanze al Civico – multi-faceted estate agency 

1. Definitions 

Contract: agreement between the parties; 
Owner, Proprietor or Lessor: the legal owner of the property 

being leased; 
Guest: the person contractually leasing the property; 
Vacanzealcivico: multi-faceted estate agency which 

manages accommodation being leased on behalf of the 

Owner. Also provides accessory services, welcome 

procedures and the final cleaning service; 
Keyholder: the person handling the welcome procedure at 

the location. 
2. General information 

These general conditions constitute an integral part of the 

contract with the OWNER. They govern booking conditions, 

and accompany and supplement legislative requirements 

where applicable. All GUESTS accept and agree that these 

conditions are binding for everyone included in the party at 

the time of booking. 

3. Agreeing the contract 

Accommodation can be booked in several ways - either 

directly with Vacanzealcivico, through websites or online 

travel agencies, or through other vendors. 
SUBLETTING 

Subletting accommodation managed by Vacanzealcivico is 

strictly prohibited. 

SPECIAL REQUESTS 

Agreeing and satisfying any particular requests (or extra 

services) from customers must be confirmed in writing by 

Vacanzealcivico. 

4. Services and Prices 

Unless specified otherwise, the price of services provided by 

Vacanzealcivico are those stipulated in official 

communication and shown on the booking confirmation. 

5. Payments from GUESTS 

The booking amount must be paid in full to Vacanzealcivico 

by the date shown on the booking confirmation. If payments 

are not made by the agreed timescales, we have the right to 

cancel the contract and the booking, and to charge guests 

for administration costs in accordance with the general 

contract conditions. 

6. Special instructions and conditions 

a) Reduced mobility 

The services we provide are not suitable for people with 

reduced mobility, however we are happy to advise on 

the matter where possible. 

b) Additional costs at the location 

Variable costs depending on the number of occupants 

in the accommodation or consumption (e.g. tourist tax, 

electricity, gas, heating, supply of timber, water, laundry 

and cleaning services) are paid to the Lessor or 

Keyholder on the basis of use of the various facilities at 

the location, and as per the price list communicated to 

GUESTS. Any additional services requested by 

GUESTS (e.g. additional cleaning, additional linen 

changes etc.) must be paid at the location as per the 

price list communicated to GUESTS. Such payments 

are usually made in cash. If the terms include ancillary 

costs, they will also apply to children over 2 years old. 

c) Bond 

The Lessor or Keyholder has the right to ask for an 

appropriate bond when handing over keys. This bond is 

usually paid in cash or via a credit card form signed on 

arrival. The acceptance of credit cards will be shown in 

the booking confirmation. The bond will be returned 

within 2 days of departure after vacating the leased 

property, and will be refunded via bank transfer. The 

refund does not affect the lessor's right to claim 

compensation. Vacanzealcivico reserves the right to 

inform the lessor of address details for GUESTS on the 

basis of article 6 (1) f) of the GDPR. Vacanzealcivico 

will be provided with the mobile telephone number and 

e-mail address given at the time of booking for 

communication on the day of arrival. Ancillary costs or 

additional services are not part of the contract agreed 

with the OWNER. 
d) Tourist tax 

The tourist tax applicable to individual districts cannot 

always be published beforehand. Depending on the 

district, costs vary from €0.50 to €4.00 per person/day 

or as a percentage of the stay. It does not usually apply 

to children under 12 years old. 

e) Cleaning 

Standard cleaning is to be carried out by customers, 

irrespective of the final cleaning carried out by the 

OWNER or Vacanzealcivico. Standard cleaning 

includes keeping the kitchen clean, washing and 

replacing cutlery and crockery, removing leftover food 

and all waste, removing bed linen, and sweeping or 

vacuuming all rooms, in order to return the leased 

property in the condition in which it was handed over. 

The final cleaning service paid for by guests includes a 

final general check, thorough cleaning of the kitchen, 

bathroom and toilet facilities, washing floors and 

disinfecting with alcohol-based products. 

f) Linen 
Bedroom, bathroom and kitchen linen is always 

provided by the OWNER. King-size beds are 1.60m 

wide and double beds are 1.40m wide. Guests must 

bring their own swimming pool/beach towels, and 

usually also toilet paper, detergents and cleaning 

products. 

g) Additional beds 

If additional beds and/or cots are available this will be 

shown on the booking confirmation. Check whether or 

not any beds for children are provided solely for the 

maximum number of occupants indicated, or if it is 

permitted to accommodate an additional person in the 

leased property. Cots are generally suitable for children 

up to 2 years old. Additional beds and cots must 

however be requested at the time of booking. If the 

request is confirmed it will be indicated on the travel 

documentation. Usually just one additional bed or cot is 

possible. 

h) Pets 

The booking confirmation will state whether or not 

guests can bring pets. Unless stated otherwise, 
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permission to bring a pet applies to one animal only, 

and the type and size must always be indicated. If pets 

are not permitted, this does not necessarily mean that 

there are no pets at the accommodation, or that there 

have not temporarily been pets in the property which 

you have leased. If pets are permitted, this does not 

necessarily mean they can roam freely. In Italy dogs 

must be kept on a lead in all public areas, or areas 

shared with people other than members of the travel 

group. Swimming pools in individual houses may also 

be prohibited to dogs. Animals must not be left 

unattended in leased properties. Almost all countries 

require and recognise the EU pet passport confirming 

that a rabies vaccination has been administered. Pets 

must be tagged with a microchip. Many countries have 

strict legislation and it is prohibited to bring certain dog 

breeds, mostly those which are known as fighting dogs.  

Guests must therefore confirm the requirements for 

their own situation well in advance, ideally through their 

vet or via information online. If pets are brought without 

the relevant documentation, the key holder has the right 

to refuse to hand over the keys. 

i) Standard equipment 

Holiday accommodation has sufficient cutlery and 

crockery items for the number of people stated in the 

booking. Domestic appliances such as cookers, 

microwaves, dishwashers, washing machines or coffee 

makers are available only if stated in the description. 

j) Heating 

Holiday accommodation situated in summer 

destinations, especially in the South, does not always 

have heating systems. Central heating or 

gas/electric/kerosene/wood/pellet fires are usually 

controlled by guests. Operating instructions must be 

requested from the lessor or key holder. 

k) TV and TV channels 

The term TV in property descriptions usually indicates a 

colour television. If cable or satellite reception is 

possible it will be indicated. This does not however 

guarantee that programmes in all languages can be 

received. 

l) Internet/Wi-Fi 

Internet/Wi-Fi connections are only available if 

expressly indicated. We cannot provide any guarantee 

relating to continuous availability, compatibility and 

security. Guests must therefore ensure adequate 

protection for their devices. Usage may be limited. 

These connections are usually set up for holiday 

purposes, and may not be suitable for business use or 

similar. Internet/Wi-Fi facilities are used at a guest's 

own risk and use is subject to legislation. In particular, 

you must not upload material with copyright-protected 

content (e.g. films, songs) which may be published 

illegally on the Internet, through shared platforms for 

example. You must also inform other travellers in the 

party (including children) of the requirements of 

legislation and establish suitable control procedures. 

We cannot be held liable for third-party claims if guests 

breach their obligations regarding Internet/Wi-Fi use. 

m) Garden furniture 

If descriptions of holiday accommodation include 

garden/terrace furniture, this does not mean there are 

enough items for everyone in the party. Towels for sun 

loungers are not provided by many lessors for reasons 

of hygiene. Sun loungers and parasols are present only 

if indicated in the property description. 

n) Swimming pools or hydromassage tubs 

The term Swimming Pool refers to any artificial body of 

fresh or sea water which is treated and disinfected for 

hygiene purposes. 
They may be above or below ground, may be mini 

inflatable pools, with or without hydromassage facilities. 

If accommodation has a swimming pool it will be 

indicated on the booking confirmation, and seasonal 

access times are usually indicated. Remember 

however that dates may vary due to weather 

conditions. Restrictions and rules may be in place 

regarding the use of balls, lilos and similar items in 

swimming pools, or obligations such as wearing a 

swimming cap (common in Italy). Diving is always 

prohibited. Anyone under 18 years old must be 

supervised by an adult who has exclusive responsibility. 

o) The property 

Lessees have the right to use the entire leased 

property, including furniture and consumable items. You 

must treat the property, its contents and shared facilities 

with the utmost care. You will be required to pay 

compensation for any damage caused by your actions 

or the actions of anyone in the party during the lease 

period. The bond may be used to pay compensation. 

p) General restrictions 

It is not permitted to bring or connect items that 

consume a large amount of resources, such as air 

conditioning units, mini pools, electric vehicles etc. 

q) Number of occupants 

The leased property must not be occupied by more 

people than the number stated in the brochure/website 

and confirmed in the travel documentation. The 

maximum number of people stated includes children 

and babies, unless agreed otherwise with 

Vacanzealcivico and confirmed in the travel 

documentation. If the agreed number of people is 

exceeded, the key holder has the right to refuse to 

hand over the keys, to collect the keys immediately 

during the holiday, or to charge a proportional rental 

amount including ancillary costs. 

r) Arrival 

The expected time for your arrival at the property is 

between 15:00 and 20:00. If you realise you may be 

delayed during your journey, please inform the key 

holder as soon as possible, who will undertake to 

ensure that your check-in is arranged accordingly. In 

such cases a surcharge of €45 will apply, to be paid 

directly to the key holder. We cannot however 

https://it.wikipedia.org/wiki/Acqua
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guarantee beforehand access outside of normal arrival 

times. 

s) ID documents 

On arrival you must give your ID and travel documents 

to the key holder, even if the information has already 

been provided previously. 

t) Vacating the property 

On the specified departure date, the property must be 

vacated by 10:30 and handed over to the OWNER or 

owner's representative, clean and in the conditions in 

which it was provided on arrival. Any changes to 

departure times will be indicated on your travel 

documentation. 

7. Cancellation by GUESTS 

Cancellation conditions are provided at the time of booking, 

and may vary for individual properties or booking websites 

used. 

8. Responsibility of the Lessor 

The responsibility of the OWNER or Vacanzealcivico for loss 

due to breaching contractual obligations that does not 

constitute physical harm, and is not due to serious 

negligence or intent, will be limited to the rental price. The 

OWNER cannot be held liable in the following cases: – 

omissions by the lessee and/or other occupants; – 

negligence or omissions by third parties; – causes of force 

majeure which the OWNER, Vacanzealcivico or their 

supporting personnel (e.g. key holder) could not predict in 

spite of their diligence; – the use of swimming pools, play 

areas or sports equipment of any kind, which is used at 

one's own risk – damage and loss due to burglary; – public 

roads that cause damage or harm to people or property; The 

non-contractual responsibility for these obligations also 

applies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Subletting 

The lessee is prohibited from subletting, loaning or 

permitting third parties to use the leased property or part of 

it, and from transferring the contract. Breaching these 

conditions will result in the contract being cancelled. 

10. Access to the property 

The lessor has the right to access the property for just 

cause. Unless expressly stated by lessees, the property will 

only be accessed in their presence or in the presence of 

their representatives. 

11. Non-compliance 

If there are any damage/non-compliance issues in the 

accommodation on arrival, or which are discovered in the 

first 48 hours of your stay, report it immediately to your point 

of contact at the location. If no issues are reported, the 

accommodation will be understood as being satisfactory. 

External factors such as adverse weather conditions, the 

presence of stray animals, insects or the condition of public 

roads do not constitute non-compliance issues. 

12. Privacy 

The parties authorise the communication of their personal 

data to third parties in relation to meeting contractual 

obligations, or relating to the leasing agreement, in 

accordance with the methods set out in legislation. 

13. Final provisions 

The parties agree to elect the property concerned in this 

contract as their domicile for any communication relating to 

its contents. 
Consult the Italian civil code, Act no. 392/1978, Act no. 

431/1998 and local regulations for anything not covered in 

this contract. 

 

 

 

 


